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‘This will enable 16-19 year olds in 
Kettering to get ‘Show and Go’ 
discounts on swimming, keep fit, 
bowls, tennis, theatre, cinema and ten 
pin bowling.’  Wendy Violentano 

 
Kettering to make Connexions  
As part of Work Package 5’s key objective to demonstrate how a national 
card scheme can act as a platform for other local authority initiatives, 
October 14th sees the launch of a Connexions Card featuring Kettering 
Borough Council’s Leisure Pass.   
This will enable 16-19 year olds in Kettering to get ‘Show and Go’ discounts 
on swimming, keep fit, bowls, tennis, theatre, cinema and ten pin bowling.  
The Mayor of Kettering will present the new Cards to students at the event 
on the 14th in Kettering Borough Council offices. 
For more information contact Wendy Violentano,  0114 259 3607, 
wendy.violentano@dfes.gsi.gov.uk

 
Top 20 commercial applications identified   
Which commercial applications will benefit citizens most?  And what do they 
really want?  WP6 has taken the first step to answering these vital questions 
by matching candidate applications to peoples’ main everyday activities - 
from sleep (520mins/day) to shopping (10mins/day) - based on the UK 2000 
Use of Time Survey  
The resulting top 20 will form the basis of a series of detailed analyses which 
have been commissioned and are now under way: Market research to test 
customer views of their relevance, and cost-benefit analysis to demonstrate 
potential contributions to local authority smart card schemes and application 
providers.  
The other work initiated through the deliverable will look at potential revenue 
streams for scheme providers, including the opportunities for advertising on 
the chips, plastic or terminals of a scheme.  The report (deliverable 6.2) can 
be found on the Project web site at 
http://www.scnf.org.uk/scnp/workpackage6.asp. 
For more information contact Rob Gair, 023 8083 2659, 
rob.gair@southampton.gov.uk
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‘NHS patients and YOT clients 
will use their card for bus travel 
to appointments, removing the 
need to claim a refund and 
helping to reduce 
cancellations.’ Sue Devlin 

North-west to get first multi-agency card 
The first deliverables of a ground-breaking scheme to bring applications from 
multiple agencies onto a single smart card are now in place, as part of Work 
Package 7 (Cross-region delivery applications).  
Around 5,000 people of all ages in North Bolton and the Tockholes area of 
Blackburn with Darwen have been identified for what is expected to be the 
first scheme of its kind.  Two schools, the NHS, Thameside Youth Offending 
Team (YOT) and Greater Manchester Transport Executive (GMPTE) will all 
be involved.   
Library, leisure and school meals applications will sit alongside transport 
tokens on one card so that children can take the bus to school in the 
morning, pay for dinner at lunch time and visit a leisure centre in the evening 
without a coin or note in their pockets.  NHS patients and YOT clients will use 
their card for bus travel to appointments, removing the need to claim a refund 
and helping to reduce cancellations.  The system will operate using a Card 
Management System (CMS) developed in Cornwall. 
In addition, Work Package 7 has been working on the following deliverables 
essential to cross-region applications: 

• E-purse - consultants have been engaged and are strongly 
influencing the direction the Project should take. A Project Initiation 
Document and agreed timescales have been produced.  Initial 
deliverables involving definitions and back ground research have 
been completed; 

• Authentication - deliverables have been defined and work has 
commenced.  A summary paper listing the contents of the 
documentation to be produced by Sheffield has been completed; 

• Processes and interfaces between CMS and CRM have been 
identified and a requirements specification report has gone to 
Cornwall for the Card Management System. 

For more information contact Sue Devlin, 01204 331586, 
sue.devlin@bolton.gov.uk
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