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‘The majority of citizens favour 
the idea of smart cards.’ Rob 
Gair 

ID most popular application   
Citizens would find most 
benefit from a local authority 
smart card in being able to 
use it to prove their ID.  This 
is just one finding of recent 
research by the Project into 
citizens’ views on 
commercial applications - 
which also found that the 
majority of citizens favour the 
idea of smart cards.   
Other top applications turned 
out to be club membership, 
loyalty and car parking.  
The survey of 829 people in 
Southampton and RB of 
Windsor & Maidenhead by 
BMG Research on behalf of 
Work Package 6 found that:  
• 60% of respondents 

expressed a positive 
interest in smartcards; 
23% indicated none. 

• 60% would be prepared 
to pay for one or more application; 40% would not pay for any. 
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• Of the applications that respondents would be prepared to pay for, the 
most likely were: 
• Transport (23% - car parking being the most popular transport 

application) 
• ID (17%) 
• Club membership (7%). 

• Interest was strongest amongst Under-25s, Part-time employed; 
Students and Respondents with children (especially dependent children 
living at home). 

• Interest was also higher amongst those who already have loyalty cards, 
smart cards and/or bank accounts. 

All of the details behind these headlines will be provided in the main 
deliverable from this work package, due in early December, D6.5: “Report on 
Commercial Applications”.  This will link them to current work on a framework 
for assessing the costs and benefits of adding these applications to local 
authority smart card schemes, and other work on potential revenue streams 
for scheme operators, including advertising in the various media used in a 
scheme. 
For more information contact Rob Gair, 023 8083 2659, 
rob.gair@southampton.gov.uk
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‘Work Package 7 has carried 
out an extensive survey of e-
payment schemes within local 
government and the financial 
sector both in the UK and 
abroad.’ Sue Devlin 

 
New strategy for cards 
The project has recently produced a revised strategy for the smart cards to 
be used in its starter pack following discussions with suppliers. 
The pack will still be based upon the JCOP30 card, but the card’s capabilities 
will not be set prior to distribution by ‘burning code’ onto the chip.  Although 
this is the most efficient way to pack applications onto the chip, there will not 
be enough time for detailed testing.  The permanent nature of the resulting 
changes would make the approach unacceptably risky. 
Fortunately, as no single starter authority requires the whole application set, 
we are able to fit appropriate products on the card without doing this. 
It may still be appropriate to fix some elements at a later date (once 
requirements are clearer and products such as ITSO have been bedded 
down).  Indeed, if future joint procurement between authorities achieves 
sufficient volume to make a framework contract possible with one or more 
suppliers, it is likely that this will be feasible with smaller capacity cards such 
as JCOP30.  
The longer term standard will be such that it includes the JCOP30 card (it is 
likely to include other cards, including a similar card with significantly greater 
memory capacity - due to be available fairly shortly after the end of our 
project).  In addition, Work Package 3 has developed key documents on 
Policy and Standards and external consultancy is being commissioned to fill 
the identified gaps. 
For more information contact Mick Davies,  0207 793 1449, 
mick.davies@londonconnects.org.uk
 
Money, travel and trust across boundaries  
Money - as an initial step towards a framework for a cross regional, 
interoperable, e-purse which would enable citizens to use smartcards to 
make e-payments to more than one authority, Work Package 7 has carried 
out an extensive survey of schemes that are currently in existence within 
local government and the financial sector in the UK and abroad.  
The next step will be to investigate the requirements for interoperability 
amongst local government and commercial services as a basis for 
recommending an existing scheme or providing a high level specification for 
a bespoke scheme. This will lead in January to a board decision as to 
whether the Project should commission the design of an e-purse architecture 
or leave the whole area to the financial institutions. 
Travel - bus operator Lancashire United has been accepted as an early 
adopter for a local authority-issued card that includes services from two local 
authorities and also acts as a transport card.  The company will try it out 
using ITSO specification readers on its 225 route across the Bolton/ 
Blackburn boundary. A feasibility study reviewing what services can be 
included is imminent.  
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Focus on tourists, citizens and smart cards 
How tourists benefit from smart cards is being researched by Work Package 
11 (Marketing and Uptake) for Chester City Council and Cornwall County 
Council. This research will give an insight into where and how tourists are 
likely to use a smart card.  It will also include an analysis of tourism schemes 
currently operating world-wide.  
Work Package 11 has also been busy in other areas related to marketing 
and uptake.  The early stages of creative concepts for nationwide non-
technical interoperability, such as logos, have been produced and will be 
used in citizen focus groups for direct feedback from the end user. 
Marketing material to inform Local Authorities about the National Smartcard 
Project and the benefits of smart card technology has also been produced 
and market research conducted to gauge Local Authorities’ understanding of 
smart card schemes.  
For more information contact Helen Newport, 01244 402411, 
h.newport@chestercc.gov.uk  
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